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Aged Care Service Provider Forum 
  
 Venue:  Novotel Auckland Ellerslie 
   72 – 112 Greenlane East 
   Ellerslie, Auckland 
 Date:   Tuesday 2
nd
 February 2010 
 Time:  9.30am – 3.30pm 
FORUM AGENDA 
09:00-09:20 REGISTRATION 
 
09:20-09:30 Welcome 
 
09:30-10:30 Guest Speaker – Valerie St Clair 
 
Social, Leisure & Everyday Activities that Occupy People Living in Advanced Age 
 
10:30-11:00 MORNING TEA  
 
11:00-12:00 leecareplus – Caroline Lee 
 
Using Change Management principles to effect positive change. 
 
This presentation uses the implementation of an IT system project as an example but 
will suit anyone wishing to implement a significant project using change management 
principles. 
 
12:00-13:00 LUNCH 
 
13:00-14:00 Ascot House – Shona Rishworth  
 
 Meeting certification requirements over the past 7 years – using only an IT system. 
  
 How the use of technology has improved outcomes for the care of residents   
 
14:00-1430  AFTERNOON TEA 
 
14:30-15:25 How Aged Care Software could meet your needs 
   
 Demonstration 
 
15:25-15:30 DOOR PRIZE AWARDED 
